R-08 Service Agreement Renewal Notice ¢, 30\

DATE: March 28, 2011 ppr SS

CUSTOMER NAME: Wise County Technology to serve and protect

LOCATION: 101 North Trinity Street, #100 10901 Limn Station Road
Decatur, TX 76234 Louisville. KY 40223-3842

502-561-8463 800-816-0491

PROJECT TYPE: Wise County VINE Service www.appriss.com

ORIGINAL SERVICE AGREEMENT DATE: July 31, 2008

SERVICE AGREEMENT RENEWAL DATE: September 1, 2011

SERVICE AGREEMENT RENEWAL TERM: 12 Months

NEXT SERVICE AGREEMENT RENEWAL DATE: August 31, 2012
PROJECT PRICING: $15,564
This Service Agreement Renewal Notice, unless specifically noted in the Contract Changes section

below, extends all pricing, service terms and other contract provisions of the prior contract period. No
interruptions in delivery of Service will occur in relations to this Service Agreement Renewal.

Contract Changes: None

Special Note: Please refer to the “3" Party Vendor Fees” referenced in the attached Exhibit R-07
Maintenance Renewal. This is not a contract change, but a reminder of costs that may be incurred
when making booking system replacement and/or changes.
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