DUSTIN OFFICE MACHINES
105 E. California
Gainesville, TX 76240

FULL COVERAGE COPIER MAINTENANCE AGREEMENT

It is agreed that DUSTIN OFFICE MACHINES is authorized to furnish Maintenance Service on
business machines in order to keep them in satisfactory condition and prolong their operating
efficiency. The model(s) and serial number(s) are listed below. This Maintenance Service will
consist of the following:

1. ALL PARTS, LABOR and TONER necessary to keep equipment in proper operating
condition at NO CHARGE, except PAPER AND STAPLES. Repairs caused by
accident, abuse, reconditioning, alteration, or Electronics damaged by electrical
power surges, or electrical current fluctuations are not covered under the normal
conditions of this service agreement.

2. Emergency service calls are restricted to regular business hours.

3. It machine is required to be taken from customer’s office, a loan machine will be
furnished upon request at no charge.

THIS AGREEMENT WILL NOT BE IN EFFECT UNTIL MACHINE(S) IS PROTECTED BY A
SURGE PROTECTOR EQUIVALENT TO A PANAMAX COPYMAX OR EFI SYSTEM. THE
SURGE PROTECTOR MUST BE INSPECTED AND APPROVED BY A DUSTIN TECHNICIAN,

THIS AGREEMENT WILL REMAIN IN FORCE UNTIL CANCELED BY EITHER PARTY BY
WRITTEN NOTICE TO THE OTHER. IT WILL BE CHARGED AUTOMATICALLY EACH YEAR.

NAME: WISE COUNTY 911 ADDRESSING

ADDRESS: DECATUR. TX 76234

SERIAL NO, MODEL NO. TYPE OF MACHINE  PRICE
APR7702872 KYOCERA FS-C5025N PRINTER $300.00 MONTHLY
Copy Count:

This agreement is for 2,727 copies monthly, $.011 per copy over 2,727 copies.
The above Maintenance Service, we agree to pay DUSTIN OFFICE MACHINES $300 monthiy.

The above agreement is to remain in force from 12-21-2011 to 12-21-2012 and will be renewed
from year to year at the then current yearly rate not to exceed 10% per year until canceled by
either party.

The above service agreement is void if machines are serviced by any other than those employed
by DUSTIN OFFICE MACHINES.

FULL COVERAGE AGREEMENT EXPIRES WHEN MACHINE REACHES SIX YEARS OF AGE

if renewed each year at the then current yearly rate. After this date, when in the company’s
opinion, an overhaul becomes necessary, an itemized estimate covering parts and labor will be

presented for approval before work is started. Lo
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