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December 1, 2011

To: Diana Alexander
Wise County Sheriff's Department

From: Cindy Feast
Dynamic Imaging Systems

Re: Maintenance Quote for Wise County Sheriff Department

Maintenance Contract for PictureLink Imaging Systems for period of 02/01/2012 through
01/31/2013.

Includes: PictureLink Server Software (Up to 5 CPU), PictureLink Client
Software (Single User PhotoCapture, 2 User Concurrent PhotoDisplay
and 2 User Concurrent Investigative PM Components (Lineup &
Witness)), Software Support via telephone/remote access & Software
Updates

On-Site support for Dell Optiplex GX620 PC & 19’ Flat Panel Monitor.

Repair or replacement of malfunctioning imaging hardware
components with next day loaner during repair which includes; (1)
Sony EVI-D70 Camera, (1) Flashbus MV Lite Board & Cable, (1) 30’
S-Video Cable, {1) 30’ VISCA Cable, (1) U.are.U Fingerprint Reader
and (1) P420CM Eltron Printer with Mag Encoder.

7 x 24 Maintenance Cost: $5,252.00*
(24 hours/day, 7 days/week, 365 days/year)

Please advise if Sheriff's Department will be renewing maintenance coverage. --

* Plus Applicable Sales Tax, if any.
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